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Reasonable Accommodation Information  

 

DO YOU NEED HELP WITH OUR SERVICES? 
PLEASE TELL US HOW 

 
Do you have a disability that makes it harder for you to do the things we ask 
you to do? You may qualify for help. 
 
A disability is a physical or mental condition that limits what you can do.  
Disabilities include many conditions such as diseases (diabetes, heart disease, 
HIV/AIDS); learning disabilities; depression and other mental health problems; 
and difficulty walking, seeing, or hearing.   
 
If you have a disability, you can let us know and we may be able to give you 
extra help.  You do not have to tell us about your disability, unless you want to. 
 
Help is available. 
  
If you tell us you have a disability, we may be able to help you by: 

• Calling or visiting if you are not able to come to the office 

• Explaining letters and forms to you 

• Helping you to verify information or gather forms 

• Helping you fill out forms 

• Arranging for an interpreter or materials in large print or Braille 

• Helping you appeal if you disagree with a decision we make 

• Changing program requirements 

• Extending deadlines 
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State and federal law protects people with disabilities.  If you ask for help and 
you don’t get it, you may file a complaint with: 
 
 
LA Office of Community Development ADA coordinator:    
James Young 
Program Specialist/ADA Coordinator 
P.O. Box 94095 
Baton Rouge, LA 70804 
(225) 219-9738   
James.Young@LA.GOV 
 
Louisiana Commission on Human Rights 
1001 N. 23rd St., Suite 262 
Baton Rouge, Louisiana 70802 
Phone: (225) 342-6969 / TDD 1-888-248-0859 
Fax:     (225) 342-2063 
 
U.S. Department of Housing and Urban Development 
http://portal.hud.gov/portal/page/portal/HUD/topics/housing_discrimination 
801 Cherry Street, Unit #45, Suite 2500 
Fort Worth, Texas 76102 
(817) 978-5900 
1-800-669-9777 
TTY (817) 978-5595 
 


